About Us

LSA Healthcare Services Limited (L.S.A.H) is a family-run, limited liability company
based in Trinidad and Tobago. With over 22 years of operation and more than 30 years
of experience in the industry, we have built a strong reputation for providing top-tier
hygiene solutions. Located on Boundary Road in San Juan, L.S.A.H has developed
specialized infrastructure, knowledge, and expertise in areas such as hygiene solutions,
sales, and servicing, with a particular focus on Feminine Sanitary Waste Removal.

As our company has grown over the years, we’ve embraced the evolving needs of the
industry and the environment. We proudly implement “Green Initiatives and
Sustainability Programs,” along with the latest technologies, research, and
development to ensure the use of environmentally safe products. Our ongoing
commitment is to remain your #1 service provider, delivering excellence in all that we
do.

Our People

At L.S.A.H, we take great care in screening each staff member to ensure we hire only the most
conscientious and professional candidates. Every Service Technician undergoes thorough
training in our systems, products, and equipment, ensuring they are well-equipped to deliver the
highest standard of service.

Our Clients

L.S.A.H’s satisfied clients include customers in both the Public and Private Sectors

throughout Trinidad, Tobago and Guyana.
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Services Provided:

Hygiene Services

Sanitary Disposal Pedal and Automatic Feminine Hygiene Bins

Hand Care Solutions Liquid Soap, Foam Soap, Hand Sanitizer and

Hand Paper Towels
Odor Control Automatic Air .Freshene.r, Arorr'la Therapy Air
Fresheners, Toilet & Urinal Dripping Systems
Cubicle Cubicle Toilet Seat Sanitizers, Toilet Seat Covers, Toilet

Paper, Urinal Mats and Screens.

Pest Control Services

Rodent Management Rats, Mice, Flies

Insect Control Cockroaches, Ants, Mosquitos

Sanitation Services

o . Full Scope of Janitorial Services to ensure
Janitorial Services .
a clean organization

Office Sanitization, e.g. COVID 19

Sanitation ,
Response & Preventation
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Consultation

A free site visit will be conducted to determine the types of services and frequency
needed by the customer. A recommendation and proposal will then be submitted. Once
satisfied, installation and/or commencement of service can be done within 24-48 hours.

Service Frequency

Service Frequency is determined based on the initial inspection:
e Daily, Bi-Weekly, Weekly, Twice Per Month and Fortnightly, Monthly, Every Two (2)
Months, Quarterly or as requested by the customer.

Mission Statement

To deliver high-quality hygiene support services that create clean, safe, and healthy
environments for businesses and communities. We are committed to continuous
improvement through innovation, advanced technologies, and sustainable practices,
while empowering our people and expanding responsible hygiene solutions across the
Caribbean and beyond.

Vision Statement

“To be the most trusted and influential hygiene solutions provider in the region,
setting the standard for service excellence, sustainability, and social responsibility
driven by a committed team and a purpose to improve quality of life.”
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Company Values

Service Excellence: We consistently deliver reliable, high-quality services that meet
and exceed client expectations.

Integrity & Accountability: We operate with honesty, transparency, and responsibility in
all our relationships and commitments.

Health, Safety & Dignity: We prioritize the health, safety, and dignity of employees,
clients, and the communities we serve.

Sustainability & Environmental Responsibility: We embrace eco-conscious practices
and products that protect the environment and support long-term well-being.

Innovation & Continuous Improvement: We leverage technology, training, and forward-
thinking solutions to continuously improve our operations and impact.

People Empowerment: We invest in our team’s growth, skills, and leadership, fostering
inclusion, teamwork, and professional development.

Social Impact: We are committed to advancing hygiene education, menstrual health,
and community well-being as part of our responsibility to society through our Share
Dignity Foundation.

For More Information:

4: | Email: sales@lsahealthcare.com
e .EE?ELLELE Phone:674-4889 Ext 205/ 212/296 389-8153
\ | ) Website: www.lsahealthcare.com
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